
 
 

What to Bring to your Appointment 
 
To help us provide you with the best and most efficient medical care, there are a few things that are 
important for you to be aware of and bring to the appointment. 
 

1) Bring all prescription medications (in original container) to the appointment. 
2) Bring complete insurance information, including insurance cards. 
3) Bring completed registration packet (be sure to complete both front and back of forms). 
4) Bring any referral or authorizations (if needed) from the primary care physician. Failure to obtain 

required referrals may cause the insurance company to deny your claim and make payment of all 
charges your responsibility. If you have a Kenpac medical card, the primary care physician must 
give authorization for the patient to be seen. 

5) If needed, EKG, echo and other additional testing will be performed by PCA at your appointment. 
Many insurance carriers require separate pre-certification for these tests even though they are 
performed in the office at the time of visit. Check with your insurance carrier to see if pre-
certification is required. If so, please call our office BEFORE your appointment. 

6) Co-pay and/or unmet deductibles for consultation and other testing fees are due at the time of 
visit. See payment information below. 

7) We try to minimize wait times, however, circumstances beyond our control will often arise. We 
recommend that you bring extra bottles, snacks, diapers, books and toys. 
  


